
 
Groupware Specialist (Lotus Notes) 

 
Functional domain: IT - System Administration, IT – administration HW/SW 
Experiences: at least 3 years/min. 3 roky, at least 5 years/min. 5 let, 3-5 years/3-5 let, at least 2 years/min. 2 roky, at 
least 1 year/min. 1 rok 
Languages: Good knowledge of English, French/German is an advantage 
Valid till: 
City: Brno 
Country: Czech Republic 
 
Position's description: 
� A Groupware Specialist is responsible for leading the technical resolution through knowledge in Platform - Design 
and Development. 
� Perform 2nd level & 3rd level support to all customers' infrastructure and develop solutions to stabilize customer 
environments. 
� Achievement of a high level of customer satisfaction. 
� Should function in an independent manner with only limited management direction. 
� Participates and assists in the creation and presentation of technical solutions to the client. 
 
Requirements: 
� Good knowledge of Written and spoken English, additional foreign languages is an advantage. 
� Knowledge of Lotus Domino server & Lotus Notes client. 
� Knowledge of Sametime 3.0 and Quickplace is an advantage. 
� Good Communication Skills. 
� Wonderful Customer and service orientation is required. 
� Ability to operate well in an International and a Multicultural Environment. 
� Responsiveness and flexibility, should be a good team-worker with high motivation. 
� Should be able to perform well in a 16/7 or 24/7 shift environment (including nights, weekends and holidays). 
� University degree in IT field is preferred 
 
Customer description: 
IBM GSDC(Global Service Delivery Centre), Brno, Czech Republic. 
IBM has selected NATEK as supplier for IT specialists to operate in IBM Global Services Delivery Center located in 
Brno. The mission of IBM GSDC is to provide high quality infrastructure management services delivered from a single 
location at the highest value for IBM customers. It covers EMEA region 24 hours and 7 days a week serving 
international customers throughout Europe, for different market segments: industry, banking, distribution. 
NATEK provides for IBM Global Services on second and third line level in Operating System (Windows, UX and NT), 
SAP BC administration and Data Base Administrator ( Oracle). NATEK offers you a unique international experience to 
work in technical and human challenging environment. 
 
Offer (bonuses, benefits): 
� An excellent career opportunity to work with a market leading International company. 
� Job in an International Environment with latest technologies and equipment 
� Your knowledge and experience appreciation. 
� Trainings, professional development and growth possibility 
� Motivating financial remuneration and other benefits 
 

Cei care doresc sa aplice pentru aceasta pozitie sint rugati sa ne trimita un CV in limba engleza pe adresa 
europa@workexperience.ro cu subiectul „Cehia IT” 

mailto:europa@workexperience.ro

